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PREAMBLE

This Collective Negotiations Agreement (“Agreement”) is by and between the Monmouth
County Board of County Commissioners (“County”), the Monmouth County Sheriff (“Employer”
or “Sheriff”) and CWA Local 1075 (“Union”).

The County and Sheriff endorse the practice and procedure of collective negotiations as a
fair and orderly way of conducting relations with their employees insofar as such practices and
procedures are appropriate to the function and obligations of the County and the Sheriff to operate
in a responsible and efficient manner consistent with the paramount interests of the public. It is the
intent of this Agreement to provide, where not otherwise mandated by law, for the salary structure,
fringe benefits and employment conditions of employees covered by this Agreement, to prevent
interruptions of work, and to provide an orderly and prompt method for handling and processing
grievances.

The parties recognize that this Agreement is not intended to modify any of the discretionary

authority vested in the County or the Sheriff by the laws or regulations of the state of New Jersey.
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ARTICLE 1
RECOGNITION

Section 1. The County and Sheriff recognize the Union as the exclusive representative for
the purpose of establishing salaries, wages, hours and other terms and conditions of employment

for employees working at the Sheriff’s Communications Division in the following titles:

1) Public Safety Telecommunicator Trainee
2) Public Safety Telecommunicator
3) Senior Public Safety Telecommunicator

Confidential employees, managerial executives, police, clerical, professional and supervisory

employees are excluded from the negotiations unit.
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ARTICLE 2
UNION SECURITY

Section 1. The Employer agrees to the following form of Union security:

(a) All present employees who are members of the Union on the effective date of this
Agreement may remain members of the Union in good standing by payment of the
regular monthly dues to the Union.

(b) At the time of hire, newly hired employees who are within the negotiations unit will be
informed by their respective shop steward that they have the opportunity to join the
Union.

Section 2. The Employer agrees to deduct from the wages of employees, by means of a
check-off, the dues uniformly required by the Union. The Employer, after receipt of a written
authorization from an individual employee, agrees to deduct from the salary of that employee
monthly dues and initiation fees. Such deductions shall be made from the first salary paid during
the month. In making the deductions and transmittals as above specified, the Employer shall rely
upon the most recent communication from the Union as to the amount of monthly dues and the
proper amount of initiation fee.

Section 3. The Union agrees to hold the County and Sheriff harmless from any action
taken by the County and/or Sheriff pursuant to the provisions of this Article.

Section 4. The parties recognize that the Workplace Democracy Enhancement Act
("WDEA"), P.L. 2018, c. 15, governs certain areas of their relationship. The parties agree to
comply with their mutual obligations under the WDEA to the extent applicable, and as they may
be modified by further legislative enactments or rulings of courts or administrative bodies having
jurisdiction over the statute's interpretation, including, but not limited to, the “Responsible

Collective Negotiations Act,” P.L. 2021, c. 411. See Article 2 (Appendix) on pages 4-7 of this

Agreement for the provisions of the WDEA.
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ARTICLE 2 (APPENDIX)
WORKFORCE DEMOCRACY ENHANCEMENT ACT. P.L. 2018. c. 15

An Act concerning public employment relations, supplementing P.L.1941, c.100 (C.34:13A-1 et seq.), and
amending P.L..1967, ¢.310.

BE IT ENACTED by the Senate and General Assembly of the State of New Jersey:
C.34:13A-5.11 Short title.

1. This act shall be known and may be cited as the “Workplace Democracy Enhancement Act.”
C.34:13A-5.12 Findings, declarations relative to public employment relations.

2. The Legislature finds and declares that collective negotiations promote labor stability in the public
sector and enhance the delivery and avoid the disruption of public services. The Legislature further declares
that it is in the public interest to ensure that any employee organization that has been designated as the
exclusive representatives of employees in a collective negotiations unit is able to effectively carry out its
statutory duties by having access to and being able to communicate with the employees it represents.

C.34:13A-5.13 Access to members of negotiations units.

3. a. Public employers shall provide to exclusive representative employee organizations access to
members of the negotiations units.

b. Access includes, but is not limited to, the following:

(1) the right to meet with individual employees on the premises of the public employer during the work
day to investigate and discuss grievances, workplace-related complaints, and other workplace issues;

(2) the right to conduct worksite meetings during lunch and other non-work breaks, and before and
after the workday, on the employer’s premises to discuss workplace issues, collective negotiations, the
administration of collective negotiations agreements, other matters related to the duties of an exclusive
representative employee organization, and internal union matters involving the governance or business of
the exclusive representative employee organization; and

(3) the right to meet with newly hired employees, without charge to the pay or leave time of the
employees, for a minimum of 30 and a maximum of 120 minutes, within 30 calendar days from the date of
hire, during new employee orientations, or if the employer does not conduct new employee orientations, at
individual or group meetings.

c. Within 10 calendar days from the date of hire of negotiations unit employees, public employers shall
provide the following contact information to an exclusive representative employee organization in an Excel
file format or other format agreed to by the exclusive representative employee organization: name, job title,
worksite location, home address, work telephone numbers, and any home and personal cellular telephone
numbers on file with the public employer, date of hire, and work email address and any personal email
address on file with the public employer. Every 120 calendar days beginning on January 1 following the
effective date of this act, public employers shall provide exclusive representative employee organizations,
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in an Excel file or similar format agreed to by the employee organization, the following information for all
negotiations unit employees: name, job title, worksite location, home address, work, home and personal
cellular telephone numbers, date of hire, and work email address and personal email address on file with
the public employer.

d. The home addresses, phone numbers, email addresses, dates of birth, and negotiation units and
groupings of employees, and the emails or other communications between employee organizations and their
members, prospective members, and non-members, are not government records and are exempt from any
disclosure requirements of P.L..1963, ¢.73 (C.47:1A-1 et seq.).

e. Exclusive representative employee organizations shall have the right to use the email systems of
public employers to communicate with negotiations unit members regarding collective negotiations, the
administration of collective negotiations agreements, the investigation of grievances, other workplace-
related complaints and issues, and internal union matters involving the governance or business of the union.

f. Exclusive representative employee organizations shall have the right to use government buildings
and other facilities that are owned or leased by government entities to conduct meetings with their unit
members regarding collective negotiations, the administration of collective negotiations agreements, the
investigation of grievances, other workplace-related complaints and issues, and internal union matters
involving the governance or business of the union, provided such use does not interfere with governmental
operations. Meetings conducted in government buildings pursuant to this section shall not be for the
purpose of supporting or opposing any candidate for partisan political office, or for the purpose of
distributing literature or information regarding partisan elections. An exclusive representative employee
organization conducting a meeting in a government building or other government facility pursuant to this
section may be charged for maintenance, security and other costs related to the use of the government
building or facility that would not otherwise be incurred by the government entity.

g. Upon the request of an exclusive representative employee organization, a public employer shall
negotiate in good faith over contractual provisions to memorialize the parties’ agreement to implement the
provisions of subsections a. through f. of this section. Negotiations shall commence within 10 calendar
days from the date of a request by the employee organization, even if a collective negotiations agreement
is in effect on the effective date of this act. Agreements between a public employer and an exclusive
representative employee organization implementing subsections a. through f. of this section shall be
incorporated into the parties’ collective negotiations agreement and shall be enforceable through the parties’
grievance procedure, which shall include binding arbitration. The requirements set forth in subsections a.
through f. of this section establish the minimum requirements for access to and communication with
negotiations unit employees by an exclusive representative employee organization.

h. If the parties are unable to reach agreement within 30 calendar days from the commencement of
negotiations regarding access to and communications with negotiations unit members, the exclusive
employee organization or the public employer may file a petition with the Public Employment Relations
Commission to resolve the negotiations dispute. Upon receipt of a petition, the commission shall appoint
an arbitrator, who shall issue a binding award resolving the parties’ negotiations disputes consistent with
subsections a. through f. of this section. The commission shall establish a panel of arbitrators to resolve
negotiations pursuant to this section and shall promulgate rules to implement this section.

i. For the purposes of this section, “exclusive representative employee organization” means an
employee organization which has been designated as the exclusive representatives of employees in a
collective negotiations unit.
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C.34:13A-5.14 Certain actions of public employer relative to negotiations unit members prohibited.

4. a. A public employer shall not encourage negotiations unit members to resign or relinquish
membership in an exclusive representative employee organization and shall not encourage negotiations unit
members to revoke authorization of the deduction of fees to an exclusive representative employee
organization.

b. A public employer shall not encourage or discourage an employee from joining, forming or assisting
an employee organization.

c. A public employer that violates any provision of subsection a. or b. of this section shall be regarded
as having engaged in an unfair practice in violation of subsection a. of section 1 of P.L.1974, c.123
(C.34:13A-5.4), and, upon a finding that the violation has occurred, the Public Employment Relations
Commission, in addition to implementing any other remedies authorized by that section, shall order the
public employer to make whole the exclusive representative employee organization for any losses suffered
by the organization as a result of the public employer’s unlawful conduct and any other remedial relief
deemed appropriate.

C.34:13A-5.15 Inclusion in negotiations unit.

5. a. All regular full-time and part-time employees of the public employer who perform negotiations
unit work shall be included in the negotiations unit represented by the exclusive representative employee
organization.

b. Negotiations unit work means work that is performed by any employees who are included in a
negotiations unit represented by an exclusive representative employee organization without regard to job
title, job classification or number of hours worked, except that employees who are confidential employees
or managerial executives, as those terms are defined by section 1 of P.L.1941, ¢.100 (C.34:13A-3), or
elected officials, members of boards and commissions, or casual employees, may be excluded from the
negotiations unit. Casual employees are employees who work an average of fewer than four hours per
week over a period of 90 calendar days.

c. Employees who are performing negotiations unit work and who are not included in a negotiations
unit because they did not meet the threshold of hours or percent of time worked as set forth in a certification
of representative, recognition clause or other provision in a collective negotiations agreement, shall be
included in the negotiations unit by operation of this act, within 90 calendar days from the effective date of
this act.

d. The Public Employment Relations Commission shall promulgate rules to implement this section,
including rules to resolve disputes over the inclusion of employees performing negotiations unit work in
the appropriate negotiations unit. The rules promulgated by the commission shall provide for the resolution
of disputes that arise under this section, within 60 calendar days from the submission of the dispute to the
commission by either the exclusive representative employee organization or the public employer.

6. Section 1 of P.L.1967, ¢.310 (C.52:14-15.9¢) is amended to read as follows:

C.52:14-15.9¢ Deduction from compensation to pay dues to certain employee organizations.
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1.  Whenever any person holding employment, whose compensation is paid by this State or by any
county, municipality, board of education or authority in this State, or by any board, body, agency or
commission thereof shall indicate in writing, including by electronic communications, and which writing
or communication may be evidenced by the electronic signature of the employee, as the term electronic
signature is defined in section 2 of P.L.2001, ¢.116 (C.12A:12-2), to the proper disbursing officer his desire
to have any deductions made from his compensation, for the purpose of paying the employee's dues to a
bona fide employee organization, designated by the employee in such request, and of which said employee
is a member, such disbursing officer shall make such deduction from the compensation of such person and
such disbursing officer shall transmit the sum so deducted to the employee organization designated by the
employee in such request.

Employees who have authorized the payroll deduction of fees to employee organizations may revoke
such authorization by providing written notice to their public employer during the 10 days following each
anniversary date of their employment. Within five days of receipt of notice from an employee of revocation
of authorization for the payroll deduction of fees, the public employer shall provide notice to the employee
organization of an employee’s revocation of such authorization. An employee’s notice of revocation of
authorization for the payroll deduction of employee organization fees shall be effective on the 30th day
after the anniversary date of employment.

Nothing herein shall preclude a public employer and a duly certified majority representative from
entering into a collectively negotiated written agreement which provides that employees included in the
negotiating unit may only request deduction for the payment of dues to the duly certified majority
representative. Such collectively negotiated agreement may include a provision that existing written
authorizations for payment of dues to an employee organization other than the duly certified majority
representative be terminated. Such collectively negotiated agreement may also include a provision
specifying the effective date of a termination in deductions as of the July 1 next succeeding the date on
which notice of withdrawal is filed by an employee with the public employer's disbursing officer.

This authorization for negotiation of exclusive dues deduction provisions shall not apply to any
negotiating unit which includes employees of any local school district or county college.

As used in this section, dues shall mean all moneys required to be paid by the employee as a condition
of membership in an employee organization and any voluntary employee contribution to a committee or
fund established by such organization, including but not limited to welfare funds, political action
committees, charity funds, legal defense funds, educational funds, and funds for donations to schools,
colleges, and universities.

7. This act shall take effect immediately.

Approved May 18, 2018.
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ARTICLE 3
SHOP STEWARD

Section 1. The Union may name up to five (5) Stewards and one (1) Chief Steward. The
Union will provide written notification to the Employer of the names of each Steward and the
Chief Steward, and shall notify the Employer of any changes in designation as they occur.

Section 2. The Chief Steward, or a Steward in the Chief Steward’s absence, shall restrict
his or her activities to the handling of grievances. He or she shall be allowed a reasonable amount
of time for the handling of grievances, but only to such extent as does not neglect, retard, or
otherwise interfere with his or her work duties or the work duties of other employees in any
manner. A Steward must ask his or her immediate supervisor for permission to investigate and
adjust grievances during work hours. Such permission shall not be unreasonably withheld,
consistent with the above provisions.

Section 3. Stewards may transact Union business using the Employer’s time or on its
property to the extent authorized by the WDEA, but in no event shall their activities interfere with
governmental operations. Stewards shall not be paid for time spent in grievance meetings, labor
negotiation sessions, or other matters relating to Union business when such meetings are not
scheduled during their normal work hours. The Union may not use the Employer’s resources,
such as copiers and computer systems, for Union business without prior Employer authorization,
except that consistent with the WDEA, the Union may use the Employer’s e-mail system to
communicate with negotiations unit members regarding Union business. Such use must be
consistent with and subject to all applicable provisions of the Employer’s e-mail usage policies.

Section 4. An authorized representative of the Union may have access to the Sheriff’s

facilities on application to the Undersheriff in charge of the Communications Division, or
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designee. A Union representative shall not interfere with employees or cause them to neglect their
work.

Section 5. The Union shall hold the County and Sheriff harmless against any injuries or
accidents that may occur to an authorized Union representative while he or she is on County
property.

Section 6. The Union shall be allocated forty (40) hours of paid leave per year in total for
attendance at formal Union meetings and conventions. Leave pursuant to this provision shall be
granted upon written authorization submitted by the Chief Steward to the Undersheriff in charge
of the Communications Division, or designee, indicating the names of the attending individuals
and the times when their attendance will be required. In order to facilitate scheduling, advance
notice of the use of leave time should be provided at least three (3) weeks prior to scheduled

meetings.
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ARTICLE 4
MANAGEMENT RIGHTS

Section 1. It is recognized that the Employer has and will continue to retain the right and
responsibility to direct the affairs of the Division covered by this Agreement in all their various
aspects.

Section 2. Among the rights retained by the Employer are the right to direct the work
force; to plan, direct and control all the operations and services of the Division covered by this
Agreement; to determine the methods, means, organization and personnel by which such
operations and services are to be conducted; to set minimum salaries for all covered titles, provided
that such minimums shall be first disclosed to the Union prior to implementation, and provided
further that no employee in an affected title shall be paid less than any newly established minimum;
to contract or subcontract out services; to relieve employees due to lack of work or for other
legitimate reasons; to make and enforce reasonable rules and regulations (such rules shall be
equitably applied and enforced); or to change or eliminate existing methods, equipment or
facilities.

Section 3. The exercise of any of the above-noted rights shall not conflict with any of the
express written provisions of this Agreement.

Section 4. The above-noted management rights are not exclusive and shall in no way be
deemed to exclude any other management right not specifically set forth but that may be
reasonably exercisable by the Employer.

Section 5. The Employer will continue to maintain time clocks during the term of this
Agreement.

Section 6. The parties recognize that during the course of the COVID-19 Public Health
Emergency, the Sheriff was required to adjust its usual operations for the health and safety of its
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personnel. The Union agrees that any such actions taken by the Sheriff during the COVID-19 Public
Health Emergency, or during any future public health emergency declared by the federal or state
government, may not following the termination of that emergency be utilized by the Union as
evidence of “past practice” in any future grievance, unfair labor practice or other legal challenge it
may file with respect to the terms and conditions of employment. This provision shall not prohibit
the Union from grieving or otherwise challenging an action taken by the Sheriff during the course

of a future public health emergency as a violation of this Agreement or established past practice.
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ARTICLE §
GRIEVANCE PROCEDURE

Section 1. A “grievance” means a complaint that there has been a violation,
misinterpretation, or inequitable application of any of the provisions of this Agreement.

Section 2. To be considered under this procedure, a grievance must be initiated within ten
(10) working days from the time when the cause for the grievance first occurred.

Section 3. The following procedures shall be the sole means of obtaining adjustment of a
grievance. Failure at any step of this procedure to communicate the decision on a grievance within
the specified time limits shall permit a grievant to proceed to the next step. Failure at any step of
this procedure to appeal a grievance to the next step within the specified time limits shall be
deemed to be a waiver of further appeals of the decision.

STEP 1 - The grievance, within ten (10) days of when it first arises, shall be taken
up between the employee, the Steward, and the employee’s shift supervisor. The
shift supervisor shall give an oral or a written decision on the grievance within five
(5) working days thereafter.

STEP 2 - If the grievance is not resolved at Step 1, it shall be reduced to writing
within five (5) working days after the Step 1 answer is received or due, whichever
is sooner. The grievance must state the specific provision of the Agreement brought
into question and shall be served upon the 9-1-1 Coordinator. The grievance shall
be promptly discussed between the 9-1-1 Coordinator and a representative of the
Union. A written decision shall be given to the Union within ten (10) days of its
receipt by the 9-1-1 Coordinator.

STEP 3 - If the grievance is not resolved at Step 2, the Union shall notify the
Undersheriff in charge of the Communications Division within five (5) days after
the Step 2 answer is received or due, whichever is sooner. The Undersheriff shall
review the grievance within ten (10) working days after receipt of such notice and
provide the Union with a written decision within ten (10) working days thereafter.

STEP 4 - If the grievance is not resolved at Step 3, then the Union may request
arbitration within ten (10) working days after the decision at Step 3 is received or
due, whichever is sooner, through the New Jersey Public Employment Relations
Commission (“PERC”).
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Section 4. Any grievance the Employer may have against the Union shall be reduced to
writing and submitted to the Chief Steward, who will promptly arrange a meeting with the
Undersheriff in charge of the Communications Division. If the matter is not satisfactorily settled
at the meeting, or within five (5) working days thereafter, the grievance may then be processed
through Step 4 of the Grievance Procedure.

Section 5. The arbitrator shall have the power to hear and determine the dispute and issue
a final and binding decision, but shall have no authority to change, modify, alter, substitute, add
to, or subtract from any of the provisions of this Agreement.

Section 6. The parties shall equally share the fees and expenses of the arbitrator, but all
other costs shall be borne solely by the party incurring them.

Section 7. No dispute arising out of any questions pertaining to the renewal of this
Agreement shall be subject to the arbitration provisions of this Agreement.

Section 8. Any step in the grievance procedure may be waived by mutual written consent,
and any time period or limitation contained in the grievance procedure may similarly be waived

by mutual written consent.
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ARTICLE 6
SALARY

Section 1. Unless otherwise expressly provided in this Article, effective and retroactive to
January 1, 2022, all employees in the negotiations unit and employed by the Employer on December
31, 2021 shall receive a $1,000 increase to their base wage in recognition of holding the following
specialized certifications: Emergency Medical Dispatch (EMD), Cardiopulmonary Resuscitation
(CPR) and Basic 911 Certification, followed by an additional base wage percentage increase of
2.75%.

Section 2. Effective January 1, 2023, all employees in the negotiations unit and employed
by the Employer on December 31, 2022, whose 2022 base annual salary was less than $72,200 shall
migrate to the appropriate step of a new salary guide attached as Appendix A to this Agreement.
Thereafter, employees not yet at the top step of the guide as of the prior calendar year shall progress
an additional step on the guide on January 1, 2024, and an additional step on the guide on January 1,
2025. Step guide movement shall not automatically survive the expiration of the Agreement.

Section 3. Starting January 1, 2023, any employee who has already reached the top step of
the salary guide as of the prior calendar year shall in lieu of step movement receive a $1,000
Certification base wage increase followed by an additional base wage percentage increase of 2.75%.
These increases shall be paid on January 1, 2023; January 1, 2024; and January 1, 2025.

Section 4. Effective January 1, 2023, the Sheriff has the reasonable discretion to offer an
intergovernmental transfer (“IGT”) a starting salary at any step of the newly established salary guide.
IGTs shall be entitled to a step movement or salary increase, as applicable, starting the January 1%
following their hire. The Union shall be entitled to an explanation as to the reason for placement on
a particular step if requested and may file a grievance if it contends the placement is unreasonable
based upon the IGT’s experience and qualifications.
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Section 5. For 2022, the entry-level salary for a newly hired Public Safety
Telecommunicator Trainee (“PST Trainee™) is $43,950, and upon completing training and being
promoted to Public Safety Telecommunicator (“PST”), these employees are entitled to an immediate
salary increase to $45,950. Effective January 1, 2023, the starting PST Trainee and starting PST
salaries shall be established as Steps 1A and 1B on the salary guide. PSTs shall then be entitled to
progress to Step 2 on the salary guide on the January 1st after their promotion.

Section 6. Senior Public Safety Telecommunicators. The minimum salary of a Senior

Public Safety Telecommunicator (“SPST”) effective January 1, 2022 shall be $76,960 and effective
January 1, 2023 shall be $80,000. Employees promoted to SPST shall either receive the minimum
salary or a four (4%) percent salary increase, whichever is greater, and shall be entitled to the annual
increase set forth in Section 3 of this Article starting the January 1st following their promotion.

Section 7. The parties acknowledge that on January 1, 2016, the County changed its pay
cycle so that an employee’s annual salary is now paid in 24 semi-monthly installments. Thereafter,
the County is entitled to calculate an employee’s annual salary based upon the actual number of work
hours in any particular year, provided, however, that this calculation shall not exceed 2088 hours
(261 workdays), even in a year when there are 2096 work hours (262 workdays).

Section 8. Employees must be on the County’s payroll as of the date the Union’s
membership approved a memorandum of agreement (“MOA”) accepting the terms set forth in this
Article to be eligible for any retroactive salary payments. If an employee is on an unpaid leave at the
time of ratification by the Union, he or she will receive retroactive pay only if and when he or she
returns to active duty and shall not be eligible for same if he or she never does so. Retroactive pay
shall be paid within forty-five (45) days after the MOA is both ratified by the Union’s membership
and adopted by the Board of County Commissioners.
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ARTICLE 7
SENIORITY

Section 1. Seniority is defined as an employee's total length of continuous service with the
Employer, beginning with the last date of hire.

Section 2. Seniority in classification will be considered in transfers and reassignments in
accordance with New Jersey Civil Service Commission (“Civil Service Commission”) regulations,
though the Employer shall have the final authority to reassign or transfer an employee as workload
dictates. Seniority shall be given preference only in promotions, demotions, layoff, recall, shift
bidding, and vacation scheduling, provided that it may not strictly apply where ability to perform
the work required is equal, as determined by the Employer.

Section 3. An employee discharged while serving a provisional or temporary appointment,
or released at the end of a working test period, shall not have recourse to the Grievance Procedure
as set forth in Article 5 of this Agreement and must instead utilize the Civil Service Commission’s
procedure to appeal the discharge or release.

Section 4. The filling of vacancies and positions shall be subject to Civil Service
Commission regulations. For promotions, each interested employee shall be interviewed, and if
not selected to fill the promotion will be given the reason for that decision.

Section 5. If a reduction of force becomes necessary, it shall take place in accordance with
Civil Service Commission regulations.

Section 6. The Employer shall maintain a seniority roster showing each employee's date
of hire, classification and pay rate, and shall furnish copies of same to the Union upon reasonable
request. If such a list is provided, the Union shall have forty-five (45) days thereafter to notify the
Employer of any written objections to the accuracy of the roster; and if such written objections are
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not so presented by the Union, then the roster shall be deemed accurate for all purposes under this

Agreement.
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ARTICLE 8
HOURS OF WORK AND OVERTIME

Section 1. The normal workweek shall consist of forty (40) hours (two (2) twelve (12) hour
workdays, two (2) eight (8) hour workdays, and three (3) consecutive days off). Each workday shall
include a paid one-half (%2) hour lunch period for days scheduled for more than four (4) hours, during
which the employee may not leave the Employer’s premises. The Employer retains the right to make
changes to the work schedule at any time after notice and consultation with the Union.

Section 2. All employees shall receive time and one half pay for all hours actually worked
in excess of forty (40) hours in a week. Sick days shall not be counted as time worked in a week
and sick leave shall not count as hours worked for overtime purposes in accordance with the Fair
Labor Standards Act (“FLSA”).

Section 3. Employees called to work prior to the start of their normal work shift shall be
paid overtime for any such time worked, but such overtime payment shall not apply to any of the
hours of the normal shift.

Section 4. All employees are expected to perform a reasonable amount of overtime. The
Employer recognizes that it may be inconvenient for individual employees to work overtime and
will give due consideration to each request for relief from overtime work. However, the parties
agree that the Employer shall be the sole judge as to the necessity for overtime work.

Section 5. In the event an employee is called back to work after completion of a normal
work shift, he or she shall be entitled to a minimum of two (2) hours pay at the overtime rate. This
minimum shall not apply if the employee is called back to work two (2) hours or less prior to the

start of his or her regular work assignment.
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Section 6. Employees shall be granted a paid fifteen (15) minute break during each four
(4) hours of an assigned shift, which shall be unscheduled, and the timing of which shall be
determined by workload and/or the need to ensure adequate staffing.

Section 7. Shift Switches. Employees shall not be permitted to switch shift assignments
without the Employer’s permission. Employees may request to switch shifts up to twelve (12)
times in a calendar year with only the employee requesting a shift switch being charged one of his
or her allotted twelve (12) shift switches. Unused shift switches do not carry over from year to
year.

Shift switch assignments shall be of equal length (e.g. an eight (8) hour shift for an eight (8)
hour shift, or a twelve (12) hour shift for a twelve (12) hour shift), provided, however, that two (2)
eight (8) hour shifts cannot be combined to create a sixteen (16) hour shift. The Employer may
permit a partial shift switch at its discretion, which if permitted shall count as one of the twelve
available to the requesting employee.  All shift switches must be fully completed during the
County’s established workweek (currently, Saturday at 12:00 A.M. through Friday at 11:59 P.M.),

and cannot result in overtime.

Shift switching requests must be submitted no less than seventy-two (72) hours prior to the
date of the switch to be considered, except in extenuating circumstances and in the Employer’s sole
and complete discretion. Shift switching requests submitted more than thirty (30) days prior to the
date of the switch to be considered may not be considered by the Employer until within that thirty
(30) day period, with the employee responsible for timely reminding the scheduling supervisor of

any outstanding request outside of the thirty (30) day window that has not yet been addressed.
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The Employer may only require an employee to provide a reason for a shift switching reque